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RPI Notice 

 

Your connectivity, mobile and landline monthly service costs will go up in line with any change in the RPI Index of 2.2% price 

increase in line with the RPI Figures published on 15 January 2020.  

The price of our select few pay monthly packages increase in line with our Terms of Business, so we can keep pace with 

inflation. This reflects the increase in the costs to run and invest in our processes & service platforms we provide you, and 

allows us to invest in new technology and make sure we give you the best possible customer experience at all times. 
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